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From:
Sent: Thursday, 18 April 2019 2:32 PM
To:
Cc: Authorisation Section
Subject: Re: Federal election escalation scenarios for electoral communications on Twitter 

[SEC=UNCLASSIFIED]

Hi 

Thanks for forwarding those accounts and screenshots through to me. 

As noted in the guidance, anyone from the AEC (using their official @aec.gov.au email address), can report 

this type of content at help.twitter.com/form/ads and receive priority review.  

In the meantime, I sent those accounts to our Ads Policy team for review, and I can confirm that all the 

political ads have been  halted. In regards to the account , in line with

our external-facing political advertising policy, our team informed me that they're still waiting on the AEC 

approved list of candidates, which we rely on to apply the label in regards to who is a candidate in the 

election. Has the AEC issued a public facing list of candidates yet that we might be able to start 

referencing? 

Thanks for your help. 

Best, 

On Wed, Apr 17, 2019 at 5:22 PM  wrote: 

Hi 

Thanks for this update. 

Something we’re puzzled about.  We have received some complaints about promoted electoral content on Twitter, 

two example attached.  But these advertisers aren’t being picked up in the Ads Transparency Center and visiting 

the relevant Twitter pages, I can’t spot the ads: 

• twitter.com/

• twitter.com/

Do you have any advice for the AEC to help investigate these complaints? 

1

1

1

1

1616

1

16

16

LS7708 Released Document No. 16

Rele
as

ed
 un

de
r th

e F
ree

do
m of

 In
for

mati
on

 Act 
19

82



2

Kind regards 

Electoral Authorisation Section | Legal & Procurement Branch 

Australian Electoral Commission 

T:  | 

From: 

Sent: Wednesday, 17 April 2019 1:23 PM 

To: 

Subject: Re: Federal election escalation scenarios for electoral communications on Twitter [SEC=UNCLASSIFIED] 

Hi 

Kind regards, 
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On Tue, Apr 2, 2019 at 5:10 PM  wrote: 

Good afternoon 

Thanks 

 | Principal Government Lawyer 

Electoral Authorisation Section | Legal & Procurement Branch 

Australian Electoral Commission 

T:  | 

From: 

Sent: Thursday, 21 March 2019 5:38 PM 

To: 

Cc: ; ; 

; ; 

; Authorisation Section 

Subject: Escalation scenarios for electoral communications on Twitter [SEC=UNCLASSIFIED] 

Dear 
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Yours sincerely 

 | Principal Government Lawyer 

Electoral Authorisation Section | Legal & Procurement Branch 

Australian Electoral Commission 

T:  | 

DISCLAIMER: 

If you have received this transmission in error please notify us immediately by return email and delete all 

copies.  If this email or any attachments have been sent to you in error, that error does not constitute 

waiver of any confidentiality, privilege or copyright in respect of information in the email or attachments. 
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-- 

  |  | Twitter Inc. 

DISCLAIMER: 

If you have received this transmission in error please notify us immediately by return email and delete all 

copies.  If this email or any attachments have been sent to you in error, that error does not constitute waiver 

of any confidentiality, privilege or copyright in respect of information in the email or attachments.  

-- 

  |  | Twitter Inc. 
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