
Direct enrolment explained
There is universal enrolment access in Australia that is just a click away.  
We know people are busy, so for some Australians we can enrol you directly.
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Accuracy of the electoral roll is critical
This is why we exclusively use trusted data sources. We only enrol someone, or update their enrolment details, 
after data verification has occurred and a notification period has elapsed.

Trusted data 
received

Australian Citizenship
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Check against 
electoral roll

ALREADY ENROLLED 
AT CORRECT ADDRESS

CAN’T VERIFY 
ELIGIBILITY

Can’t enrol/update

Data 
verification

CONFLICTING 
INFORMATION RETURNED

Can’t enrol/update

Prompt /
notification sent

Enrol /
update

28 
Days


