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| Background on Informality

There are several things that render a ballot paper informal. Rules of formality differ between
Federal and State Electoral Bodies.! There is a mandatory preferential voting system in the
federal election for the House of Representatives, by which a ballot will be considered
informal if:

All squares are not completed with a sequential number of preferences,

An insufficient or illegible number of preferences is expressed,

Ticks, crosses, or some other non-numerical symbols are used instead of numbers,
Ballots are blank, or have marks that may identify the voter, or are deliberately
informal with marks, slogans, etc., or

o Ballots are not authenticated by the initials of the presiding officer.

These ballots do not count towards any candidate, and are counted separately. For analytical
purposes, the AEC sorts and categorises informal ballot papers and examines them. The
amount of informality is potentially influenced by a large number of factors. In the Australian
context these factors include differences in the voting systems between some the States and
the Commonwealth, differences in the voting arrangements between the House of
Representatives and the Senate, the number of candidates, compulsory voting and
sociological factors.

For additional resources on informality, the AEC has published two papers: “Informal Survey
- House of Representative Elections 2001”2, which analyses reasons for the current
informality levels in Australia, and “Analysis of the Increase in Informality during the House
of Representatives 2004 Election” which identifies factors that may explain the rise in
informality from 4.80 to 5.18 percent between 2001 and 2004.° The analysis and research
conducted in the 2001 survey of informality identified a number of factors, which may
contribute to informality levels.  The analysis revealed that electors from non-English
speaking backgrounds were more likely to vote informally.

! For a detailed history on informal voting see Electoral Backgrounder Number 18, Informal Voting, Australian
Electoral Commission, August 2004. ISSN No 1440-8007.
http://www.aec.gov.au/_content/how/backgrounders/18/EB_18 Informal_Voting.pdf

2 Medew, R. 2003 “Research Report 1, Informal Vote Survey — House of Representatives 2001 Election”,
Canberra: Australian Electoral Commission

3 Dario, G. 2005. “Research Report 7, Analysis Of The Increase In Informality During The House Of
Representatives 2004 Election”, Canberra, Australian Electoral Commission.




1 Voter Education Campaigns in 2004

At the 10 November 2001 federal election, a total of 580,590 informal votes for the House of
Representatives were recorded out of 12,054,664 votes, representing 4.82 % of the total votes.
In 2004, a total of 639,851 votes (5.18%) were counted as informal, an increase in
0.36 percentage points since 2001. As the study of the 2001 election revealed, there is a
strong correlation between informality levels and electoral areas with high numbers of non-
English speaking residents.

The difference between State and Federal electoral systems, and between the House of
Representatives and the Senate ballots, is one possible source of confusion for electors from
non-English speaking backgrounds.” Ticks and crosses, “1” only, and non-sequential ballots
are informal ballots which could indicate an unintentional informal vote, as opposed to ballots
which are blank or marked with scribbles which may indicate an intentionally informal vote.
As some of this informality may stem from a lack of understanding of voting processes or
instructions, these categories of informality may be more significantly influenced by voter
education campaigns targeted to clarify differences in voting systems.

The informality rates at the 2001 election resulted in several activities by the AEC to address
and reduce informality levels. Several different initiatives were undertaken, including an
enhanced public awareness program implemented in New South Wales and Queensland to
address the possible impact of optional preferential voting systems used for State elections.’
In addition to regular advertising, this involved having posters in all polling places to remind
electors to number every square on the House of Representatives ballot paper. Furthermore,
issuing officers were provided with a script and instructed to remind all electors of this
requirement when issuing ballot papers.

Community information sessions were conducted during August and September 2004 in
NSW in Auburn, Parramatta, Liverpool, Cabramatta, Blacktown and Canterbury Bankstown.
These areas were selected based on the recorded high levels of informal voting at the 2001
election and with high levels of non-English speaking electors. Information sessions were
conducted in conjunction with Migrant Resource Centres and were designed to educate key
ethnic community leaders and service providers, who in turn acted as intermediaries within
their local communities to inform others of how to participate fully in the election process and
make their vote count.

Whilst these public awareness and information campaigns were developed with an aim to
reduce informality, it is difficult to quantify their effectiveness. Trends in voting can be
examined in certain communities, however ballots cannot be traced to the electors to
determine whether or not they voted formally. The pilot project in Port Adelaide was
developed to measure the impact of targeted information campaigns to reduce informality
levels among non-English speaking communities.

* Furthermore, in most countries, and at in some Australian states (eg South Australia where a tick or cross is a
valid first preference vote), ticks/crosses are valid expressions of preference and do not render a ballot informal.
> In both New South Wales and Queensland, it is optional for an elector to record a full list of preferences on a
State House of Representatives ballot. In both of these states, placing a number 1’ only in front of the elector’s
first choice is a valid vote. At a Federal election, this ballot would be rendered informal.



i Methodology - Pilot Project in Port Adelaide

In 2004 the AEC undertook a pilot project in Port Adelaide, a division with traditionally high
levels of informal voting (6.86 in 2001) and high levels of electors from non-English speaking
backgrounds. This project mailed instructional letters in English, Italian, Greek and
Vietnamese® to 7,832 households. The mail-out was designed to target electors from four
identified polling places: Pennington, Woodville Gardens, Findon North and Allenby
Gardens.

At the conclusion of each election, the AEC Divisional Offices scan the voter list from each
polling place and identify electors who have not voted. Consequently, the AEC also can
identify which electors have voted, which polling place they attended and to which Census
Collection District (CCD)’ they are domiciled. It should be noted that while this process
determines where an elector voted, there is no way to determine how an individual voted.

From this data the AEC allocates the CCD to a polling place based on the polling place where
the majority of voters from an individual CCD voted. These areas are named Polling Place
Catchment Areas. Unlike many other countries, Australia does not have precinct voting and
individuals can cast an ordinary vote at any polling place in their Division. Appendix D
identifies each polling place in Port Adelaide and the percentage of electors attending who
were sent a letter.

Allenby Gardens, Findon North, Pennington and Woodville Gardens were targeted polling
places with high levels of electors from non-English speaking backgrounds. (See Appendix C
for full list of polling places). Since electors within a Division may go to any polling place to
vote, it was also important to examine where the electors who received letters ultimately
voted. In fact, whilst the letter recipients voted at all polling places in Port Adelaide, the
majority voted in the polling place from which they were targeted.

Furthermore, over 30 percent of the electors who voted at Ferryden Park had received a letter
from the AEC, so that polling place was also analysed.

v Analysis — Targeted Polling Stations

In both 2001 and 2004, Port Adelaide had a total of six candidates on the ballot for the House
of Representatives. Overall informality increased from 6.86 percent to 7.08 percent. Amongst
the four targeted polling stations, informality decreased by between by between 0.51 and 1.48
percentage points. (For a breakdown of informality levels at each polling place refer to
Appendix A)

® These languages were chosen as they represented a high percentage of Non English Background electors in
Port Adelaide ( Greek 3.5%, Italian 5.6% and Vietnamese 3.7%)

" www.abs.gov.au. The census Collection District (CD), also known as CCDs (Census Collection Districts), is
the smallest geographic area defined in the Australian Standard Geographical Classification (ASGC). They are
the used for the aggregation of statistics to larger census geographic areas. CDs are defined for each census.
Where necessary, CDs are created or boundaries adjusted to conform with changes to LGA boundaries.


http://www.abs.gov.au/

Table 1: 2001 — 2004 changes informality by category

swing swing swing swing swing Swing

between between between between between between
Percent of electors who 2001-2004 2001-2004 2001-2004 2001-2004 2001-2004 2001-2004
received letters: 87.8 % Allenby Ferrydon Findon Pennington Woodville Division of

OO0 Gardens Park North 16.9% Gardens Port
Category of Informality 11.5% 11.5% 14.9% Viethamese 22.6% Adelaide
gory Greek Vietnamese | Italian Vietnamese

Blanks -6.50 -0.03 3.30 8.44 -5.37 1.26
Number ‘1’ Only 15.74 9.18 -4.94 -18.28 -8.57 -2.96
Ticks and Crosses 2.27 -4.04 % -6.06 3.96 0.23 2.96
Non-sequential -16.39 -10.83 -3.11 3.59 3.54 -7.65
Voter Identified 0.00 0.00 0.00 0.00 0.00 0.12
Marks -2.563 -1.18 7.23 -0.61 -2.40 -2.55
_Slog_ans making numbers 0.00 0.00 0.00 097 0.00 0.21
illegible
Incomplete Numbering (not
tallied separately in 2001) N/A N/A N/A N/A N/A N/A
Uangensyie fother: N/A N/A N/A N/A N/A N/A
Total informality 2001 6.91 8.15 8.18 8.96 9.57 6.86
Total informality 2004 6.40 7.86 7.58 7.48 8.11 7.08
PIRTEI €16 BE0S 1D 87.80 30.20 42.90 72.80 61.10 8.66
received letters
Total number ° of informal
ballots - 2004 81 102 156 129 175 N/A
Hypothesis I:

Voters in households with non-English speaking backgrounds who receive a voter educational
letter in their language from the AEC will be more likely to vote formally. A voter education
campaign should also decrease certain categories of informality which are most indicative of
a lack of understanding of the voting system: ticks and crosses, number “1’ only, and non-
sequential.

Informality levels for 2001 and 2004 at the targeted polling stations were compared and
analysed. Following is a summary of the change in informality among the four targeted
polling places (plus Ferryden Park) in the Division of Port Adelaide.

Whilst there was a decrease in the overall informality levels amongst those polling places
attended by electors who had received a letter, the decrease in different types of informality
by category varied by polling place with no one category decreasing across all polling
places.”®  The only marginal exception was the category of Number ‘1’ Only, which
decreased in four out of the five examined polling stations. This category also decreased by
2.96 percentage points at the Divisional level.

The lack of a consistent decrease in informality among the individual categories (particularly
‘1’ only, ticks and crosses, and non-sequential) renders it difficult to confirm the level success
of the voter education campaign in targeting certain types of informality. However it indicates

8 In 2001, the “other” category was not tallied at the polling station level; In 2004, Langer-style votes would have been
counted as non-sequential. Langer-style ballots are typically numbered so that, at a point chosen by the elector, the
preferences stop or begin to repeat (for example, 1, 2, 3, 3,3 ...).

° Whilst the percentages of informality type may seem high, it is also worth noting that they are calculated with relatively
small total numbers. Each polling place had no more than 170 informal ballots.

10 Between 2001 and 2004, the categories of data accumulation changed slightly — however the significant categories: Blanks,
Number “1” Only, Ticks and Crosses, Voter Identified, lllegible, and Marks are consistent in both years.



that voter education campaigns may have a positive influence given that overall informality
decreased in all five polling stations.

Hypothesis II:
Voter education campaigns may have a varying impact on informality among different Non-
English Speaking Background communities

The analysis conducted in the 2001 study on informality revealed that the variable “Not
Fluent in English” is the major predictor of informality rates and highly statistically
significant. However, differences among different non-English speaking background
populations were not incorporated into this analysis.

It could be argued that voter education campaigns may have an impact on lowering
informality levels in some communities only. According to International ldea’s map of
Electoral Systems of the World, there are only three countries in the world with an Alternative
Vote (Full Preferential) system: Australia, Papua New Guinea and Fiji. ** Most new citizens,
regardless of their proficiency in English, will be from a country with a different voting
system to Australia’s.

Many second or third-generation Australian electors may be fluent in English, in which case
receiving a letter in their native language would not address the cause of informality. In
contrast, more recent arrivals with poorer English language skills may benefit from new
information contained in the letter in their native language, impacting upon their ability to
vote formally.

To determine whether or not there is a difference among these electors and informality levels,
further data was collected and analysed to ascertain a possible correlation between informality
and discrete language groups. Differences among the language groups would suggest that
informality levels may be influenced by voter education campaigns within targeted
communities.

To test this hypothesis, a regression was performed which examined informality levels against
the percentage of Greek, Italian and Vietnamese electors in each polling place for Port
Adelaide. First, the foreign language divisional profile of Port Adelaide was extracted. This
profile of data includes numbers of electors in each polling place catchment area.

The regressions revealed the following: There is no correlation between informality levels
and levels of Greek or Italian-speaking electors. Greek or Italian-speaking electors are no
more likely to vote informally than any other elector.

However, there is a strong correlation between informality levels and levels of Vietnamese-
speaking electors. More analysis also reveals that there is a correlation between Vietnamese-
speaking levels and ballots informal due to number ‘1’ only.

un http://www.idea.int/esd/upload/ESD%20map-english.pdf?bcsi_scan_09886937D8E6245B=0&bcsi_scan_filename=ESD%20map-english.pdf



Figure 1: Correlation scattergram — 2004 informality levels and levels of Viethamese-speaking electors

Levels of Viethamese-speaking electors and informality rates for
Port Adelaide

0.1

0.09

0.08 | .
007 ] . ® ¢

0.06

0.05 A1

0.04 1 L 2

0.03 \ \ \ \
0.02 0.07 0.12 0.17 0.22

This suggests that while analysis of the 2001 federal election confirmed that there is a
correlation between electors with non-English speaking backgrounds and informality rates,
the correlation exists only with certain communities of non-English speaking electors.

With this information, we can re-examine the results of the pilot, and would expect a decrease
in informality in targeted polling stations with higher levels of Vietnamese-speaking
populations. Of the five polling stations with the highest levels of electors having received a
letter, Pennington and Woodville Gardens have the highest levels of Vietnamese-speaking
electors at 16.9 percent and 22.6 percent of the general population, respectively. (Please refer
to Appendix C.) In these two polling stations, informality dropped by 1.48 and 1.46
percentage points, and the category of “Number ‘1’ Only” dropped by 18.28 and 8.57
percentage points, respectively.

This strongly suggests that the second hypothesis - that voter education campaigns may have
a varying impact on informality amongst different Non English Speaking background
communities — is likely to be true. The analysis suggests that the instructional letters may
have indeed had an impact on reducing informality levels among Vietnamese-speaking
electors.

For the next campaign the AEC could address informality levels in these communities nation-
wide through targeted information campaigns. This also suggests that the AEC could
construct further tests to examine differences among non-English speaking communities that
could also refine voter education campaigns to lower overall informality.

V Conclusions

In Port Adelaide, informality increased from 6.86 to 7.08 percent in between 2001 and 2004.
Informality decreased at targeted polling places where a significant percentage (30 to 87
percent) of electors received voter education letters from the Australian Electoral
Commission. This suggests that voters in households with non-English speaking backgrounds
who received a letter were more likely to vote formally.



However, while there was a decrease in the informality levels amongst those polling places
where electors attended who had received a letter, the decrease in different types of
informality by category varied by polling place with no one category decreasing across all
polling places. This is less instructive in understanding how the letter may have impacted
informality levels.

Further analysis revealed that some NESB electors may be more likely to vote informally than
others. Regardless of the amount of education and political campaigning, the voter must have
more than a basic understanding of the English language to vote effectively.

Many voters not proficient in English arrive from countries with voting systems different to
Australia’s.*? Furthermore, some electors may be 2nd or 3rd generation Australian and their
proficiency of the English language may be excellent. This may not be the case for more
recent arrivals. The results suggest that the decrease in informality among Vietnamese
electors may be attributed to the letter they received from the Australian Electoral
Commission.

The results of the pilot project strongly suggest that voter education campaigns can be further
refined and target specific language-speaking populations to reduce overall informality levels.

12 Medew, 2003. P. 14.

10



Appendix A Summary of Targeted Polling Places

Summary of targeted Polling places

Table 2: Allenby Gardens

Allenby Gardens
Percent of electors who received
letters: 87.8 % % of total % of total % points
informality informality swing
Category of Informality 2001 2004
Blanks 26.25 % 19.75 % -6.50 %
Number ‘1’ Only 25.00 % 40.74 % 15.74 %
Ticks and Crosses 16.25 % 18.52 % 2.27%
Non-sequential 27.50 % 1111 % -16.39 %
Voter Identified 0.00 % 0.00 % 0.00 %
Marks 5.00 % 2.47 % -2.53 %
Slogans making numbers illegible 0.00 % 0.00 % 0.00 %
Incomplete Numbering (not tallied N/A 4.94 % N/A
separately in 2001)
13
Langer Style / Other 0.00 % 247 % N/A
Overall level of informality 6.91 % 6.40 % -0.51 %
Table 3: Ferryden Park
Ferryden Park
Percent of electors who received
letters: 30.20 % % of total % of total % points
informality informality swing
Category of Informality 2001 2004
Blanks 19.64 % 19.61 % -0.03 %
Number ‘1’ Only 24.11 % 35.29 % 9.18 %
Ticks and Crosses 18.75 % 14.71 % -4.04 %
Non-sequential 29.46 % 18.63 % -10.83 %
Voter Identified 0.00 % 0.00 % 0.00 %
Marks 8.04 % 6.86 % -1.18 %
Slogans making numbers illegible 0.00 % 0.00 % 0.00 %
Incomplete Numbering (not tallied N/A 1.96 % N/A
separately in 2001)
Langer Style / Other 0.00 % 2.94 % N/A
Overall Level of Informality 8.15 % 7.86 % -0.29 %

31n 2001, the “other” category was not tallied at the polling station level; In 2004, Langer-style votes would
have been counted as non-sequential.



Table 4: Findon North

Findon North
Percent of electors who received

letters: 42.90 % % of total % of total % points
informality informality swing
Category of Informality 2001 2004
Blanks 19.78 % 23.08 % 3.30 %
Number ‘1’ Only 39.56 % 34.62 % -4.94 %
Ticks and Crosses 18.68 % 12.82 % -6.06 %
Non-sequential 19.78 % 16.67 % -3.11 %
Voter Identified 0.00 % 0.00 % 0.00 %
Marks 1.10 % 8.33% 7.23%
Slogans making numbers illegible 0.00 % 0.00 % 0.00 %
Incomplete Numbering (not tallied N/A 4.94 % N/A
separately in 2001)
Langer Style / Other * 1.10 % 2.47 % N/A
Overall level of informality 8.18 % 7.58 % -0.60 %
Table 5: Pennington
Pennington
Percent of electors who received
letters: 72.80 % % of total % of total % points
informality informality swing
Category of Informality 2001 2004
Blanks 14.04 % 22.48 % 8.44 %
Number ‘1’ Only 43.86 % 25.58 % -18.28 %
Ticks and Crosses 19.30 % 23.26 % 3.96 %
Non-sequential 15.79 % 19.38 % 3.59 %
Voter |dentified 0.00 % 0.00 % 0.00 %
Marks 5.26 % 4.65 % -0.61 %
Slogans making numbers illegible 1.75 % 0.78 % -0.97 %
Incomplete Numbering (not tallied N/A 3.10 % N/A
separately in 2001)
Langer Style / Other 0.00 % 0.78 % N/A
Overall level of informality 8.96 % 7.48 % -1.48 %
Table 6: Woodville Gardens
Woodville Gardens
Percent of electors who received
letters: 61.10 % % of total % of total % points
informality informality swing
Category of Informality 2001 2004
Blanks 28.80 % 23.43 % 5.37 %
Number ‘1’ Only 32.00 % 23.43 % -8.57 %
Ticks and Crosses 15.20 % 15.43 % 0.23 %
Non-sequential 17.60 % 2114 % 3.54 %
Voter |dentified 0.00 % 0.00 % 0.00 %
Marks 6.40 % 4.00 % -2.40 %
Slogans making numbers illegible 0.00 % 0.00 % 0.00 %
Incomplete Numbering (not tallied N/A 571 % N/A
separately in 2001)
Langer Style / Other 0.00 % 6.86 % N/A
Overall level of informality 9.57 % 8.11 % -1.46 %

12



Appendix B Port Adelaide Divisional Profile and Map

Table 7: Summary of the Division of Port Adelaide

2001 2004
Total number of votes cast: 82011 92179
Total number of informal votes: 5627 6522
Percentage of Informality: 6.86 % 7.08 %
Number of Candidates 6 6
Category of Informality 2001 ballots | % of total 2004 % of total % points

informality ballots informality swing

Blanks 1179 20.95 % 1449 22.22 % 1.26 %
Number ‘1’ Only 1888 33.55 % 2033 3117 % -2.96 %
Ticks and Crosses 817 14.52 % 1140 17.48 % 2.96 %
Langer Style * 16 0.28 % N/A N/A N/A
Non-sequential 1071 19.09 % 746 11.44 % -7.65 %
Voter Identified 0 0.00 % 8 0.12 % 0.12 %
Marks 643 11.43 % 579 8.88 % -2.55%
Slogans making numbers illegible 10 0.18 % 25 0.38 % 0.21 %
Other * 0 0.00 % 286 439 % 439 %
(includes other symbols)
Incomplete Numbering (grouped N/A N/A 256 3.93 % N/A
with ‘Other’ in 2001)
Highest % Informal Polling place 2004 Royal Park 1601 10.56 %
Lowest % Informal Polling Place 2004 Croyden 896 4.16 %

13



Figure 2: Electoral Map of Port Adelaide
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Appendix C Port Adelaide Informal and NESB

Table 8: Port Adelaide Informal Vote 2004, and NESB %

Polling Place Informal Vote 2004 % Greek % ltalian % Vietnamese
Adelaide (Port Adelaide) 6.6 0.8 1.7 0.0
Albert Park 7.0 3.8 6.9 1.2
Allenby Gardens 6.4 115 7.8 1.8
Beverley 7.8 6.9 6.1 0.9
Birkenhead 5.8 21 2.9 0.2
Cheltenham 74 4.6 3.3 0.0
Croydon (Port Adelaide) 4.1 13.3 13.0 0.4
Croydon Park West (Port Adelaide) 6.3 3.7 2.3 13.7
Ethelton 6.4 2.0 3.7 0.4
Ferryden Park 7.8 24 3.1 115
Findon 75 3.7 14.9 15
Kilkenny 8.3 59 11.6 35
Largs Bay 4.9 0.9 1.2 0.0
Largs Bay Central 5.3 1.8 0.4 0.0
Mansfield Park 10.5 1.6 1.0 17.8
Mawson Lakes 4.9
North Haven 6.3 1.8 1.8 0.1
Ottoway 8.3 2.6 4.8 18.0
Parafield Gardens 7.7 1.9 18.4 3.8
Parafield Gardens Central 7.9
Parafield Gardens North West 7.7
Paralowie (Port Adelaide) 7.2
Paralowie West 7.2
Pennington 7.4 3.3 2.1 16.9
Port Adelaide 6.6 0.8 0.3 0.3
Queenstown 8.3 5.2 25 0.7
Rosewater 6.9 2.5 12 6.1
Royal Park 10.5 24 6.2 1.6
Royal Park South (Port Adelaide) 8.1 2.0 55 0.3
Salisbury (Port Adelaide) 9.4
Salisbury Central (Port Adelaide) 9.3
Salisbury Downs 7.5
Salisbury North (Port Adelaide)
Salisbury North West (Port Adelaide) 8.1
Seaton (Port Adelaide) 8.4
Seaton Park 8.2 45 17.2 0.5
Seaton West (Port Adelaide) 5.7 4.2 8.3 0.5
Semaphore 6.0 0.6 13 0.1
Semaphore South 6.4 0.2 1.2 0.0
Taperoo 6.7 0.7 0.9 0.0
Virginia (Port Adelaide) 5.6 51 135 11.0
West Croydon 9.6 9.9 8.4 2.1
Woodville 7.0 3.2 6.6 2.2
Woodville Gardens 8.1 19 20 226
Woodville North 94 2.9 4.1 17.2
Woodville South 7.3 3.8 4.8 0.9
Woodville West 8.4 2.8 6.9 14

15



Appendix D Voters Attending Polling Place Who Received Letters

Table 9: Percentage of Voters Attending Polling Place Who Received Letters

% Attending with

Polling Place Letter
Adelaide (Port Adelaide) 9.3
Albert Park 0.9
Allenby Gardens 87.8
Beverley 4.8
Birkenhead 04
Cheltenham 10.9
Croydon (Port Adelaide) 4.4
Croydon Park West (Port Adelaide) 8.5
Ethelton 1.0
Ferryden Park 30.2
Findon 42.9
Kilkenny 1.1
Largs Bay 0.3
Largs Bay Central 0.3
Mansfield Park 11.2
Mawson Lakes 0.2
North Haven 0.1
Ottoway 5.8
Parafield Gardens 0.1
Parafield Gardens Central 0.1
Parafield Gardens North West 0.2
Paralowie (Port Adelaide) 0.1
Paralowie West 0.2
Pennington 72.8
Port Adelaide 1.9
Queenstown 05
Rosewater 6.1
Royal Park 0.6
Royal Park South (Port Adelaide) 0.7
Salisbury (Port Adelaide) 0.2
Salisbury Central (Port Adelaide) 0.1
Salisbury Downs 0.1
Salisbury North (Port Adelaide) 0.2
Salisbury North West (Port Adelaide) 0.2
Seaton (Port Adelaide) 13
Seaton Park 6.2
Seaton West (Port Adelaide) 1.2
Semaphore 0.5
Semaphore South 0.2
Taperoo 0.1
Virginia (Port Adelaide) 2.6
West Croydon 2.7
Woodville 3.6
Woodville Gardens 61.1
Woodville North 1.7
Woodville South 1.0

Woodville West 0.8




Appendix E  Regression Analysis

Table 10: Regression analysis of Languages and Informality Levels
SUMMARY OUTPUT -

VIETNAMESE
Regression Statistics
Multiple R 0.36132
R Square 0.13055
Adjusted R Square 0.10826
Standard Error 0.01292
Observations 41
Coefficients Standard Error t Stat P-value Lower 95%  Upper 95% Lower 95.0% Upper 95.0%
Intercept 0.06014 0.002496291 24.09231142 4.99825E-25 0.055092209 0.065190651 0.055092209 0.065190651
X Variable 1 0.07397 0.030567607 2.419904636 0.020284983 0.012141934 0.135799455 0.012141934 0.135799455

SUMMARY OUTPUT - ITALIAN

Regression Statistics

Multiple R 0.06851
R Square 0.00469
Adjusted R Square -0.0208
Standard Error 0.01382
Observations 41
Coefficients Standard Error t Stat P-value Lower 95%  Upper 95% Lower 95.0% Upper 95.0%
Intercept 0.06475 0.003271244 19.79499309 6.02202E-22 0.058137535 0.071370951 0.058137535 0.071370951
X Variable 1 -0.0196 0.045683027 -0.42882302 0.670411475 -0.111992487 0.072812619 -0.111992487 0.072812619

SUMMARY OUTPUT - GREEK
Regression Statistics

Multiple R 0.16655
R Square 0.02774
Adjusted R Square 0.00281
Standard Error 0.01366
Observations 41
Coefficients Standard Error t Stat P-value Lower 95%  Upper 95% Lower 95.0% Upper 95.0%
Intercept 0.06635 0.003292003 20.15339239 3.17857E-22 0.059686328 0.073003724 0.059686328 0.073003724
X Variable 1 -0.0772  0.073151098 -1.054841204 0.29798916 -0.225124708 0.070799124 -0.225124708 0.070799124
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Appendix F: Letter to selected households in Port Adelaide

27 September 2004

To The Householder

The next Federal Election will be held on Saturday 9 October 2004,

The Australian Electoral Commission (AEC) provides information on how to vote
correctly. This helps Australian citizens to have their say in who will represent them
in Parliament.

To assist you to cast vour vote at the 2004 election how to vote information is
enclosed. This information explains how to cast a valid vote for both the House of
Representatives and the Senate. Tt is provided in English, Greek, Vietnamese and
Italian as our research indicates these are the main languages spoken in your area.
If you would like information in another language, please go to our website:
www.aec.gov.au or phone us on 13 23 26 and we will be pleased to mail this

information to you.

[ hope this information helps you to have yvour say at the 2004 Federal Election.

Yours sincerely

-FFH__N_,P"::::*-"J' t’l‘;ﬂf
iw:ﬁ‘-.:—,}é?":‘j
e ;
S——

Andy Becker
Electoral Commissioner
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Appendix F Text of How to Vote Information in English
ELEGT{/ON

Your guide to voting in the 2004 federal election

You might like 1o take this guide with you when you vole at the Federal Election.

How to vote for th of Reprasantative

House of Representatives ballot papers are green and look like the
sample on the right. To vote correctly you must:

» Number every box

» Write the number “1' in the box next to the candidate of your
first choice.

« Write the number ‘2" in the box next to the candidate of your
second choice.

» Continue to number the boxes until you have numbered every
box in the order of your choice.

»+ HRemember, DON'T use a v'or a .

O~

: m.—im:
- H6 MBRKA YRR VOIS SO |
FAR

How to vote { enate
Senate ballot papers are white and lock like this:

o )

For the Senate you have a choice. You can vote either above the line or below the line, but
not both.

If you chose to vote ahove the line:
« \Write the number ‘1° in ona of the boxes above the line.
« Leave all the other boxes blank.

If you choose to vate below the line:
« You must number every box

If you make a mistake or change your mind, return your ballot paper 10 a polling official and
ask for another one. If you need help to vote, just ask any polling official.

If you would like more information on veting please call the AEC Interpreting Service on
1300 720 137 Greek 1300 720 138 Italian 1300 720 152 Vietnamesea

T B P e e T L,

19



Appendix F: Text of How to Vote Information in Greek

0 odnyoc ynooywopiag oog yia Tig opooTmoviIakig eKAoyEg 2004

‘lowe emBuSiTE Vo TIAPETE Qurd Tov odnyd pall cog aTav yngideTe omg Quoomovdiorég Exhayic.

MNwe va igzTe yio 11 Bouk VIMTOOO : _" : m;ﬁﬁ# i
Ta WnpodEAnc via T Boukr Ty AVIITTpoOWTTWY £ivel TRAoivd Kol i —
poigZouy He 1o Belype ara Se6id. Nia va QingioETE CwoTa TTRETTE! .—-- Sy
- v |boxes from 1 1o 5
No apIBUAoETE KEOE TETPAYWYD jaca g
+ [payre Tov apifpd €1» oo TeTpdywyo SiTAT GTOY UTTOWRAPIO NG . yeur cheice.
mpuTnG ETHAOy; oag, [F] S
« [pdwie Tov apiBPo «2x OTO TETPAYWYE BITTAR aTOV UTTGYRDIO TNE BEER i E
BEUTEPN S ETTIADYAE TOC. ?E %r'u 3 £
= ZuveXiOTE va OpIBKETE TO TETPGYOVA pEXPI va apiSpnoETE ke ; Ef} Ao o m
TETPOYLIVG KUTA TI) O£Ip4 ETIIAOYAS TCS. i i il

Y

s QuunBeite va MH ypricidoTToigete ~ 1 = w5
ABS

Mg va yrpigere yia 1 Cepougia
Ta wneodiina g Mepoudiag eival Asukd ko poidouy W' auTd:

Ma 1 Mepouoia Eyete emAoyr. MTTopEiTs Vo Yn@ioeTe eite TAvw mmd T ypappn &Te KGTW o T
yRau. ahhG OX)1 kon Tae 0o,

Av ETIAEEETE VO PNQITETE TaVW QTTd TN Ypappr:
v [pdawre Tov apifipd «1» o dva oird Ta TETRAYWVE TTAVW OTTH T Ypapun.
s AQioTe GAC TS GAG TETRAY WOV KEVE.

Av ETIAESETE VO PNQITETE KATW OO T Ypappny:
o NMNpéma va apiBphoete kGO TETPAYILVO.

Av KAVETE AGBOC 1) BAAAESTE YWIDPN, EMOTPEYTE TO WNPODEATIO Oag O évav EKAOYIKO LTTelEuve Kal
InmoTe &va dhho. Av xpeiooteite BorBeia yio va YNOIOETE, aTTAd pwrraTe OTroIOYDNTIOTE EKADYIKO
uTTEUEuvo.

Av Ba BEACTE TEpIOOOTEPES TTANPOWORIES VIO TRV Wneogpopia Topakaheiode vo kOAETETE TV
Yrnpecia AEpunviwy Tng AEC oto 1300 720 137.

Australizn Flectoral Commission AEC

20



Appendix F: Text of How to Vote Information in Italian

ELECTY/ON

HGT e

Guida al voto per le elezioni federali del 2004

juando vi recate a votare in occasione delle elezioni federali potete portare con voi questa guida.

Come votare el Deputati

Le schede di vote per la House of Representatives (camera dei deputati)
sono di colore verde e hanno I'aspetio del fac-simile qui a destra. Per
votare correttamente, davete:

+» Mumerare tutte le caselle

+ Scrivete il numero '1’ nella casella accanto al nome del vostro
candidato preferito.

» Scrivete il numero '2° nella casella accanto al nome del candidato cui
attribufte |2 vostra seconda preferenza.

« Continuate a numerare le casalle finché non avete numerato tutte le
caselle nel vosiro ordine di prefarenza.

» Ricordate, NON usate segni quali v'o x.

=ome votare per il Senato

_e schede di voto per il Senato sono di colore bianco & hanna il seguante aspetto:

bt

Jer il Senato potete scegliers tra due metodi di voto. Potete votare sopra la riga oppure sotto 1a riga,
na non sia sopra che sotto,

Se decidete di votare sopra la riga:
+ Scrivete il numero '1' in una delle caselle sopra |a riga.
+ Lasciate in bianco tutte le altre caselle.

Se decidete di votare sotto la riga:
+« Dovete numerare tutte e caselle.

Se fate un errore o cambiate idea, restituite la scheda di voto ad un rappresentante di seggio e
~hiedetene un’altra. Se vi serve aiuto per vatare, rivolgetevi ad uno dei rappresentanti di seggio.

Se desiderate maggiori informazioni su come votare, telefonata al servizio interpreti dell’AEC
al numere 1300 720138

F ™

Australian Electora! Cammissic
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Appendix F: Text of How to Vote Information in Vietnamese

ELECTZ/ON

T

Tai lieu hwéng din vé bau clv lidn bang nam 2004

vi cé thé mang theo tai liéu huéng dan nay khi qui vj di bau trong ky Bau Cir Lién Bang.

ch bdu Ha Vién

¢ la phiéu biu Ha Vién mau xanh va trdng gidng nhu hinh mau
1 phai. Mudn bu hep 18 qui vj phai;

Vigt 86 vao mdi & vudng
Viét 56 1" vao & bén canh (ng cl¥ vién ma qul vj thich nhat
Vidt 84 ‘2" vao & bén canh rng ¢ vién ma qui vi thich thir nhi

Tiép tuc viét sé vao nhirng 6 cho 1&i khi qui vi dién hét tirng &
mat theo thie twr wru tign ma qui vi d& chen.

Xin ghi nhé:, BUNG ding " hay x,

:h bdu Thuong Vién
:1a phiéu bau Thureng Vieén mau tréng va tréng gidng nhu thé nay:

| Thugng Vién qui vi ¢6 su chon lya: Qui vi c6 thé bau & trén dweng gach ngang hay
#i dwérng gach ngang, nhwng khéng dwec biu ca hai.
1 qui vi chon bau trén dwéng gach ngang:
e Hay viét sb ‘1" vao mét trang céc & & trén duéng gach ngang.
« Hay dé trong tat cd cac & khac.
1 qui vi chgn bau dwéi dwdng gach ngang:
« Qul vi phdi viét s6 vao mai o

1 qui vi 1am sai hay d6i §, héy tré [ phiéu lai cho nhan vién dac trach bau ol va yéu cau
cho 1& phidu khac. Néu qui vi cin si giup d& dé bd phidu, chicéan héi bat cir nhan vién
-trach bau cur naa.

1 qui v mudn biét nhidu chi tiét hon vé bé phiéu, xIn vui léng goi Dich Vy Théng
3n bing tiéng Viét cua AEC sé 1300 720 152

Australian Eieclomal Comimission
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