
Australian Electoral Commission 
ABN 21 133 285 851

West Block Offices 
King George Terrace 
Parkes ACT 2604 
Email: info@aec.gov.au 
Website: www.aec.gov.au

australian electoral commission

Annual Report 2008–09

australian
 electoral com

m
ission

Annual Report 2008 –09

2253A
E

C







































































































































































































































































































































































































































































references

Abbreviations and acronyms

Compliance index

Alphabetical index



220    references    |   aec annual report 2008–2009

Abbreviations and acronyms
AAT Administrative Appeals Tribunal

AEC Australian Electoral Commission

AEO Australian Electoral Officer

ANAO Australian National Audit Office

APS Australian Public Service

APSC Australian Public Service Commission

AWA Australian Workplace Agreement

BRIDGE Building Resources in Democracy, Governance and Elections

CDR Court of Disputed Returns

CRU Continuous Roll Update

EEC Electoral Education Centre

Electoral Act Commonwealth Electoral Act 1918

EMG Executive Management Group

EPBC Act Environment Protection and Biodiversity Conservation Act 1999

ESD environmentally sustainable development

FOI Act Freedom of Information Act 1982

GENESIS general enrolment, elections support and information system

GST goods and services tax

Hon., the the Honourable (a title accorded to certain senior Commonwealth office holders)

HRSD Human Resources Strategy and Development Section

ICT information and communication technology

ILS Australian Public Service Commission’s Integrated Leadership System

JSCEM Joint Standing Committee on Electoral Matters

LGA Local Government Area

MP Member of Parliament 

NACARAS North and Central Australian Remote Area Strategy

OHS occupational health and safety

OHS Act Occupational Health and Safety Act 1991

PIANZEA Pacific Islands, Australia and New Zealand Electoral Administrators’ Network

PMP Performance Management Program

Privacy Act Privacy Act 1988

PSM Public Service Medal

QC Queen’s Counsel

SCVP School and Community Visits Program

SES Senior Executive Service

STAE East Timor’s Technical Secretariat for Electoral Administration, known in Portuguese as 
Secretariado Técnico de Administração Eleitoral

WAEC Western Australian Electoral Commission

YES Youth Electoral Study
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Description Page (s)

Letter of transmittal iii

Table of contents v

Index 221

Abbreviations 220

Contact officer ii

Internet home page address and Internet address for report ii

Review by the Electoral Commissioner 4–9

Agency overview

Overview description 14–23

Role and functions 15

Organisational structure 19

Outcome and output structure 14

Variation to output structure None to report

Report on performance

Review of performance during the year in relation to outputs and contribution  
to outcomes

26–89

Actual performance in relation to performance targets set out in PBS/PAES See outcome and  
output reports

Purchaser–provider arrangements 28, 48, 75

Variation to performance targets None to report

Narrative discussion and analysis of performance See outcome and  
output reports

Factors, events and trends influencing departmental performance See outcome and  
output reports

Significant changes in nature of principal functions/services None to report

Performance against service charter customer service standards, complaints data, 
and the agency’s response to complaints

95, 97, 105,  
106, 117

Social justice and equity impacts 99

Discussion and analysis of the agency’s financial performance 126

Discussion of any significant changes from the prior year or from budget None to report

Summary resources tables 174–177

Post 30 June 2009 developments None to report

Management and accountability

Corporate governance 92–99

Statements of the main corporate governance practices in place 92–99

Names of the senior executive and their responsibilities 19

Senior management committees and their roles 92–95

Corporate and operational planning and associated performance reporting  
and review

94–96
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Approach adopted to identifying areas of significant financial or operational risk and 
arrangements in place to manage risk 

97–98

Certification of fraud control measures in place 217

Policy and practices on the establishment and maintenance of appropriate  
ethical standards 

98

How nature and amount of remuneration for Senior Executive Service employees  
is determined

98

External scrutiny

Significant developments in external scrutiny 105–108

Judicial decisions and decisions of administrative tribunals 105–108

Reports by the Auditor-General, a parliamentary committee or the  
Commonwealth Ombudsman 

105–108

Management of human resources

Assessment of effectiveness in managing and developing human resources to 
achieve departmental objectives

109–115

Workforce planning, staff turnover and retention 109–110

Impact and features of certified agreements, Australian Workplace Agreements and  
s. 24(1) determinations

111–112

Training and development undertaken and its impact 112, 
118–119

Occupational health and safety performance 113–114, 184–186

Statistics on staffing 115, 179–183

Performance pay 112

Purchasing 121

Assets management 120

Consultants and competitive tendering and contracting 122, 209–210

Commonwealth Disability Strategy 116–119

Financial statements 130–171

Other information

Advertising and market research 192

Correction of material errors in previous annual report Table 7 at page 33 of the 
AEC’s 2007–08 Annual 
Report was previously 
corrected. The corrected 
version is available on the 
AEC website.

Grant programs 122

Ecologically sustainable development and environmental performance 207–208

Expenditure on legal services 101

Freedom of information 187–191

Occupational health and safety 184–186
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Alphabetical index

A
abbreviations and acronyms, 220
Aboriginal and Torres Strait Islander Act 2005, 63
accidents, workplace, 114
	 see also occupational health and safety,  

 annual report on
accountability, organisational, 92–113
achievements, summary of, 10–11
acronyms and abbreviations, 220
Adelaide Electoral Education Centre, 78–79
	 closure of, 7, 77
Administrative Appeals Tribunal, 105–106
Administrative Appeals Tribunal Act 1975, 105
administrative scrutiny, 105–106
advertising and market research, 192
aim, organisational, 15
Analysis of informal voting (House of 

Representatives 2007 election) 
(research report), 51

appeals, against registration decisions, 54, 
105–106

appendices, 174–217
Archives Act 1983, 100
Arthur Dent v AEC and Another (court case), 107
Asia–Pacific region
	 electoral capacity building, 48, 65–67, 113
assets management, 120
audits
	 of election preparation, 108
	 of electoral roll quality, 34
	 of funding disclosure returns, 56, 58
	 of IT facilities at electoral education centres, 77
	 see also external scrutiny; internal audit
AusAID, 8, 65, 66, 113
	 strategic partnership with, 48, 67
AusTender, 121, 123
Australian Capital Territory, 82
	 Legislative Assembly elections, 38

Australian Democrats, review of eligibility, 55
Australian Fishing and Lifestyle Party,  

application for registration, 105–106
Australian Human Rights Commission, 105,  

106, 116
Australian National Audit Office, 97, 108
	 access clauses, 123
	 independent report, 131–132
Australian Public Service Commission State 

of the Service Employment Survey, 7, 103, 
110–111, 114

Australian Workplace Agreements, 111
Australia’s involvement in peacekeeping 

operations, 68

B
‘balanced scorecard’ reporting, 101
ballot papers, formality guidelines, review of, 

46–47, 51
Bangladesh, observation of parliamentary 

elections, 67
Better practice guide: Business continuity 

management – building resilience in public 
sector entities (ANAO report), 108

birthday cards, as stimulus for enrolment, 36
branding, corporate, 73, 74, 88–89, 103, 110
BRIDGE; see Building Resources in Democracy, 

Governance and Elections program
Building Resources in Democracy, Governance 

and Elections program, 48, 65–67
	 case study of implementation in East Timor, 69
Business Assurance Committee, 93–94, 97
business continuity, management of, 97, 108
Business Investment Committee, 93
business plans and planning, 77, 94–95, 96
	 see also Strategic Plan 2009–2014
by-elections, 2, 6, 38, 47, 49, 51–52, 87, 107
	 election funding for, 57–58
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C
call centre services, 3, 86, 88, 102, 120
‘call-to-action campaign’, 87
Canada, observation of general election, 67
Capability Framework, 109, 113
capacity building
	 Asia–Pacific region, 48, 65–67, 113
Career Development Assessment Centre, 113
career markets, as site for enrolment drives, 

82–83
case studies
	 BRIDGE program implementation in  

 East Timor, 69
efforts to identify missing voters, 40
modernisation of office productivity software, 104
School and Community Visits Program staff 

training, 85
	 Western Australian state election, 62
Centrelink, 3, 31, 88
Civic Education Development Project, 66–67
Civics and Citizenship Education Annual 

Stakeholder Meeting, 82
civics education programs; see education 

programs; electoral education centres; School 
and Community Visits Program

‘Civics in Action’, 78
classification, staff, 111–112
Code of Conduct procedures, 98
collective agreement ballots, industry, 59, 60
Collective Agreement 2007–10, 98, 111, 114
Comcare premium, 114
commercial companies, provision of electoral roll 

products to, 39, 197
Commissioner’s review, 4–9
Commissioners, 16, 92
Commonwealth Criminal Code Act 1995, 100
Commonwealth Disability Strategy, compliance 

report, 116–119
Commonwealth Electoral Act 1918, 2, 7, 16, 100, 

105, 106
Commonwealth Electoral Amendment (Political 

Donations and Other Measures) Bill 2008, 101
Commonwealth of Australia Gazette, 42, 43
Commonwealth Ombudsman, 106
Commonwealth Procurement Guidelines, 117, 121
communication strategies, 5, 86–89
	 see also internal communication

Communist Alliance Party, appeal against 
registration decision, 54

Community Electoral Information Officer 
program, review of, 84

community groups, public awareness programs 
for, 84

see also School and Community Visits Program
complaints management, 97, 105, 106
compliance reviews, funding disclosure returns, 

56, 58
	 see also audits
‘conductmyelection’ electronic mailbox, 59
constitutional conventions, school, 82
consultancies, 123, 209–210
consultative forums, staff, 110–111
contact
	 FOI, 190
	 organisational, vii, 20
Continuous Roll Update (CRU) program, 3, 31, 

34, 89
contracts, 123, 209–210
	 election related, 51
corporate governance, 92–99
	 see also reporting framework
corporate plans, 94–95, 96
	 see also Strategic Plan 2009–2014
court cases, 7, 46, 51, 100, 106–107
	 see also Administrative Appeals Tribunal
Court of Disputed Returns, 7, 46, 51, 100, 106
Crimes Act 1914, 100
culturally and linguistically diverse groups, as 

target for public awareness activities, 83, 99

D
delegations and forums, international, 67–68
Dent v Wight and Another (court case), 107
Department of Defence personnel, education 

programs for, 68, 84
deregistration of political parties, 47, 54, 55, 57
	 see also registration of political parties; re-

registration of political parties
development, staff; see staff development 

programs; training
Disability Action Plan 2008–11, 114, 116
Disability Advisory Committee, 116, 117
Disability Discrimination Act 1992, 118
disability groups, programs for, 84, 117–119
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diversity, workplace, 114–115
Division of McEwen
	 dispute of election result, 7, 46, 51
divisional offices, 20, 21
Donations, Funding and Expenditure (Green 

Paper), 7
	 see also Green Paper on Electoral Reform

E
East Timor, electoral capacity building, 48, 67
	 case study, 69
ecologically sustainable development, report, 

207–208
education programs, 5, 7, 72, 73, 74, 76–79, 

80–85
	 see also public awareness activities
education resources, review of, 82
election funding, disclosure of, 2, 6, 47, 53, 55, 

56–58, 120
election information, delivery of, 3
Election Management System (ELMS), 3, 46,  

47, 120
Election Preparation Program, 6, 46, 50
‘election ready’ date and theme, 46, 50
elections procedures manuals, review of, 46, 50
electoral boundary redistribution processes, 6, 

27, 38, 41–43
Electoral Council of Australia, 8
electoral education; see education programs; 

electoral education centres; School and 
Community Visits Program

electoral education centres, 20, 76–79
	 closure of, 7, 77
	 visitor numbers, 72
	 see also education programs
Electoral Education Network meeting, 82
electoral reforms, green paper, 6–7, 100
Electoral roll management (Output 1.1.1), 29–40
electoral roll products, provision of, 6, 27, 29, 

38–39, 193–206
electoral roll quality, 34
electronic roll, 38
email inquiry services, 82, 86, 88
employee engagement strategy, 103
employment agreements, AEC, 111–112
Enrol to Vote Week, 5, 36, 73, 74, 88
enrolment activities, 4–5, 26, 31, 32–34, 86–87

	 case study, 40
enrolment transactions; see enrolment activities
Environmental Purchasing Guide and Checklists 

2008–09, 122
ethical standards, personnel, 98
e-voting capacity, development of, 60
Executive Management Group, 92–93
external scrutiny, 105–108
	 see also audits; internal audit; Joint Standing 

Committee on Electoral Matters

F
Federal Registration of Political Parties  

Handbook, 55
fee-for-service elections, 20, 47, 59–61, 211–212
feedback, visitor and stakeholder, 50, 72, 76, 78, 

81, 95, 97
Financial Management and Accountability Act 

1997 (FMA Act), 92, 93, 100
financial performance
	 statements, 131–171
	 summary analysis, 126
Fishing Party, appeal against registration 

decision, 105–106
flexible working conditions, 114
forums and delegations, international, 67–68
fraud control, 97–98
	 certification, 217
	 see also external scrutiny; internal audit
Fraud Control Committee, 98
Freedom of Information Act 1982 (FOI Act), 100, 

105, 123
	 annual report on, 187–191
funding disclosure, 2, 6, 47, 53, 55, 56–58, 120

G
general enrolment, election support and 

information system (GENESIS), 3, 39, 120
GENESIS Application Processing System (GAPS), 

3, 120
	 see also general enrolment, election support 

and information system (GENESIS)
governance, corporate, 92–99
	 see also reporting framework
government agencies
cooperation with, 7, 8, 31, 68, 74, 77, 89 (see also 

partnerships)
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provision of electoral roll products to, 38, 39, 196
graduate program, 110
grant programs, 123
Green Paper on Electoral Reform, 6–7, 100

H
Health and Safety Management Arrangements, 

implementation of, 109, 113–114
Help End Marijuana Prohibition Party
appeal against registration decision, 54
history, organisational, 2–3
History Week, 78
homeless people, public awareness programs 

for, 84
human resources management, 8, 109–119
Human Rights and Equal Opportunity 

Commission Act 1986, 105
Human Rights Commission, Australian, 105,  

106, 116

I
independent review of AEC procedures relating to 

ballot papers, 46–47, 51
Indigenous Australians
	 involvement in electoral process, 7, 28, 72,  

74, 99
see also Indigenous Electoral Participation 

Program
Indigenous Electoral Participation Program, 28, 

74, 83–84, 114
Indonesia, observations of legislative election, 67
induction program, 113
industrial elections, 20, 48, 63–64, 211–212
Industrial Registrar, 64
informal voting, research on, 47, 51
information and communications technology, 102
	 case study, 105
injury management, 114
inquiry services, general, 88
interagency cooperation, 7, 8, 31, 68, 74, 77, 89
	 see also partnerships
internal audit, 97
	 see also audits; external scrutiny
internal communication, 7, 102–103
international activities, 8, 48, 65–69, 78
International Deployment Group, AFP
	 pre-deployment training, 68

International Foundation for Electoral Systems, 66
International Institute for Democracy and 

Electoral Assistance, 65–66, 67
interpreter services, phone, 88
intranet, AEC, 87, 103

J
joint roll partnerships, 6, 10, 27, 29, 38, 39
Joint Standing Committee on Electoral Matters, 5, 

6–7, 36, 37, 48, 50, 100, 101, 102–103, 105
judicial scrutiny, 106–107
	 see also court cases

K
key performance indicators
	 Output 1.1.1: Electoral roll management, 29
	 Output 1.1.2: Support for electoral  

 redistributions, 41
	 Output 2.1.1: Federal elections, by-elections  

 and referendums, 49
	 Output 2.1.2: Party registrations, 53
	 Output 2.1.3: Funding and disclosure  

 services, 56
	 Output 2.1.4: Fee-for-service elections, 59
	 Output 2.1.5: Industrial and Torres Strait  

 Regional Authority elections, 63
	 Output 2.1.6: Advice and assistance in  

 overseas elections, 65
	 Output 3.1.1: Electoral education centres, 76
	 Output 3.1.2: School and community  

 programs, 80
	 Output 3.1.3: Communication strategies and  

 services, 86
Kinglake, election of bushfire recovery team, 60

L
leadership and management framework, 95
leadership capabilities, development of, 8,  

109, 113
learning and development; see staff development 

programs
Learning and Development Framework, 109, 112
legal services, 100–101
legislative assembly elections, 38
legislative framework, 16, 17
letter of transmittal, ii
Liberal Party (Queensland Branch), review of 

eligibility, 55
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Liberty and Democracy Party, appeal against 
registration decision, 54

library services, 101
licence data, as source of information, 31
local government elections, 38, 60, 61

M
mail review activity, 26, 31
	 case study, 40
management and accountability, 92–123
management fundamentals program, 98, 113
Managing Attendance Policy, 113, 114
market research, 192
mature-aged staff, management strategies  

for, 100
medical researchers, provision of electoral roll 

products to, 39, 193–195
Medicare, 31
Melbourne Electoral Education Centre, 78, 79
	 closure of, 7, 77
ministerial support services, 100
Mitchell v Bailey (No. 2) (court case), 7, 100
Museum of Australian Democracy
collaboration with, 77

N
National Business Plan for 2009–10, 94–95
National Election Preparation Update 

(publication), 46, 50
National Electoral Education Centre, 77–78
national office, 18–19
National Operation Training Working Party, 113
National Party of Australia (Queensland Branch), 

review of eligibility, 55
National Roll Management Strategy 2009–2014, 

26–27
National Tally Room, 3, 51
new citizens
	 enrolment of, 34, 36, 37
	 programs for, 77, 78, 79, 82
New South Wales
	 by-elections (Division of Lyne), 6, 38, 47, 49,  

 51–52, 57, 58, 87, 107
	 education programs in, 84
	 electoral boundary redistributions, 6, 27, 43
	 local government elections, 38
Noah v Bailey (court case), 107

Noah v Campbell (court case), 107
North And Central Australia Remote Area 

Strategy, 83–84
Northern Territory
	 education programs in, 83, 84
	 electoral boundary redistributions, 6, 27, 38, 

42, 43
	 Legislative Assembly elections, 38
	 local government shire elections, 38
NSW Greens, review of eligibility, 55

O
observer missions, 67
occupational health and safety, 113–114
	 annual report on, 184–187
office network, 17–18, 20–21
Ombudsman, Commonwealth, 106
Ombudsman Act 1976, 105
online delivery of education resources, 82
online enrolment, 8, 28, 37, 39, 120
online enrolment verification facility, 38, 120
Online School and Community Activity Report, 81
organisational role, 4, 15
organisational structure, 19
orientation days, as site for enrolment drives, 73, 

82–83
outcome and outputs structure, 14, 16
Outcome 1: An effective electoral roll
	 key performance indicators, 29, 41
	 objectives for 2009–10, 27–28
	 performance report, 26–43
	 resources and expenses, 176
	 summary of achievements, 10
Outcome 2: An impartial and independent 

electoral system
	 key performance indicators, 49, 53, 56, 59,  

 63, 65
	 objectives for 2009–10, 48
	 performance report, 46–69
	 resources and expenses, 177
	 summary of achievements, 10
Outcome 3: An informed community
	 key performance indicators, 76, 80, 86
	 objectives for 2009–10, 74–75
	 performance report, 72–89
	 resources and expenses, 178
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	 summary of achievements, 11
Output 1.1.1: Electoral Roll Management, 29–40
Output 1.1.2: Support services for electoral 

redistributions, 41–43
Output 2.1.1: Federal elections, by-elections and 

referendums, 49–52
Output 2.1.2: Party registrations, 53–55
Output 2.1.3: Funding and disclosure services, 

56–58
Output 2.1.4: Fee-for-service elections, 59–61
Output 2.1.5: Industrial and Torres Strait Regional 

Authority elections, 63–64
Output 2.1.6: Advice and assistance in overseas 

elections, 65–69
Output 3.1.1: Electoral education centres, 76–79
Output 3.1.2: School and community programs, 

80–85
Output 3.1.3: Communication strategies and 

services, 86–89
outputs and outcome structure, 14, 16
overview, organisational, 14–23

P 
Pacific Islands, Australia and New Zealand 

Electoral Administrators’ Network, 48, 65
Pacific Islands Scholarships for Governance 

Program, 113
parliamentarians
	 provision of electoral roll products to, 39,  

 198–204
support services to, 100
parliamentary scrutiny, 105
see also Joint Standing Committee on 

Electoral Matters
partnerships, 3, 5, 22–23, 27, 48, 65, 67
	 international, 48, 65–69
	 see also interagency cooperation; joint roll 

partnerships
performance audits, 108
performance indicators; see key performance 

indicators
performance management program, 8, 98, 110, 

113
performance pay, 99, 112
performance reports
	 Outcome 1: An effective electoral roll, 26–43
	 Outcome 2: An impartial and independent  

 electoral system, 46–69

	 Outcome 3: An informed community, 76–89
	 Output 1.1.1: Electoral roll management,  

 29–40
	 Output 1.1.2: Support services for electoral 

redistributions, 41–43
	 Output 2.1.1: Federal elections, by-elections  

 and referendums, 49–52
	 Output 2.1.2: Party registrations, 53–55
	 Output 2.1.3: Funding and disclosure services,  

 56–58
	 Output 2.1.4: Fee-for-service elections, 59–61
	 Output 2.1.5: Industrial and Torres Strait  

 Regional Authority elections, 63–64
	 Output 2.1.6: Advice and assistance in  

 overseas elections, 65–69
	 Output 3.1.1: Electoral education centres,  

 76–79
	 Output 3.1.2: School and community  

 programs, 80–85
	 Output 3.1.3: Communication strategies and  

 services, 86–89
Perth Electoral Education Centre, 79
planning and reporting framework, 94
	 see also business plans and planning;  

 reporting framework
political parties
	 funding disclosure returns, 55, 56, 57, 58 (see  

 also funding disclosure)
	 provision of electoral roll products to, 39,  

 205–206
	 registrations, 6, 47, 53–55, 57
		  appeals, 54, 105–106
polling places, accessibility of, 84, 116, 117
Portfolio Budget Statements, 16, 101
	 see also 2008–09 Portfolio Budget Statements
postal votes, 52, 117
post-election reports
	 for industrial ballots, 64
Preparation for and Management of the 2007 

General Election, 108
Privacy Act 1988, 100, 105, 106
Privacy Commissioner, 106
procurement procedures, 117, 121–122
protected action ballots, 47, 63, 64
public awareness activities, 4–5, 31, 73, 82–84, 

86–89
	 see also education programs; electoral  

 education centres; enrolment activities
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Public Service Act 1999, 16, 92, 100, 112
publications, AEC, 88–89, 213–218
purchaser–provider arrangements, 28, 48, 75
purchasing procedures, 117, 121–122
purpose, organisational, 15

Q
quality control, of AEC publications, 86, 88–89
Queensland
	 education programs in, 82, 83, 84
electoral boundary redistributions, 6, 27, 38, 43
state elections, 38

R
recruitment, staff, 109–100, 114, 118
Redistribution Committees, 41, 42, 43
redistribution processes, electoral boundaries, 6, 

27, 41–43
Register of Political Parties, 53, 54
registration of political parties, 6, 47, 53–55, 57
	 appeals, 54, 105–106
remote and rural communities, as target for 

promotional activities, 74, 82, 83–84
remuneration
	 senior executive, 98–99, 111
	 staff, 111
Report on the conduct of the 2007 federal 

election and matters related thereto, 36, 
37, 100

reporting framework, 14, 94, 101
re-registration of political parties, 54, 57
	 see also deregistration of political parties;  

 registration of political parties
resources and expenses, 174–178
review
Commissioner’s, 4–9
	 Review of certain aspects of the administration  

 of the Australian Electoral Commission, 108
Review of the Australian Government’s Use of 

Information and Communication  
Technology, 102

risk management, 92, 93, 97
role, organisational, 4, 15
Roll Management Group, 26–27
Roll Management System (RMANS), 2, 120
roll products, provision of, 6, 27, 29, 38–39, 

193–209

roll quality, 34
Roy Morgan Research, 50
rural and remote communities, as target for 

promotional activities, 74, 82, 83–84

S
salaries, staff, 111
	 see also performance pay; remuneration
Samoa, electoral capacity building, 113
satisfaction, visitor and stakeholder, 50, 72, 76, 

78, 81, 95, 97
School and Community Visits Program, 7, 72, 73, 

80–81
	 case study, 85
Scott-Irving v Oakeshott and Others (court case), 

107
Scrutiny (e-newsletter), 103
secondments, of AEC staff, 67
section 24 (1) determinations, 111, 112
Senate Standing Committee on Foreign Affairs, 

Defence and Trade, 68
senior executive staff, 16–17
senior management committees, 92–94, 95
seniors organisations, public awareness 

programs for, 84
Service Charter, 95, 114, 117
Sharples v AEC (court case), 106
Sharples v AEC (No. 2) (court case), 106
Sharples v AEC (No. 3) (court case), 106
simulated election, planning for, 50
smart enrolment application form (SmartForms), 

introduction of, 8, 28, 37, 39, 120
Smith v Australian Electoral Commission 

(court case), 106
social justice and equity, 99
South Australia
by-elections (Division of Mayo), 6, 38, 47, 49, 

51–52, 57, 58, 87
education programs in, 82, 83, 84 (see also 

Adelaide Electoral Education Centre)
staff development programs, 98, 109, 110, 

112–113
	 see also training
staffing statistics, 179–183
state elections, 38, 47, 59, 60, 61
	 case study, 62 
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State of the Service Employment Survey, 7, 103, 
110–111, 114

state offices, 19, 20
state referendums, 38
statistics, staffing, 179–183
Strategic Plan 2009–2014, 8, 94–95
	 see also business plans and planning
structure, organisational, 19
Student Parliamentary Debate Week, 78
style guide, corporate, 74, 75, 88–89, 103
	 see also branding, corporate
support services, 100–104
surveys
	 staff, 7, 103, 110–111, 113, 114
	 visitor and stakeholder, 50, 72, 76, 78, 81

T
tally rooms
	 national, 3, 51
	 virtual, 3, 86, 87, 89, 102, 108, 120
Tasmania
	 education programs in, 82, 84
	 electoral boundary redistributions, 6, 27, 38,  

 42–43
teachers, training in civics education, 73, 78, 80, 

81, 82
telephone inquiries, 88
temporary staff, 110
tenders, 121, 122
territory elections; see Australian Capital 

Territory; Northern Territory; state elections
The Fishing Party and the Australian Electoral 

Commission and Others (AAT case), 105–106
The Toolkit, 88
Torres Strait Regional Authority elections, 63, 64
Train the Facilitator course, 66
training
	 electoral capacity, 48, 65–67
	 ethical decision-making, 98
	 polling staff, 46, 49, 66, 119
	 presentation skills, 81
		  case study, 85
	 procurement guidelines, 121
		  see also staff development programs
Training of polling staff (manual), 119
transmittal letter, ii
2007 federal election, 3, 47, 48, 100

	 enrolment levels for, 4, 26
	 inquiry into conduct of, 6, 36, 37, 48, 50
	 post-election review outcomes, 46, 49, 84
2007 Electoral Pocketbook, revision of, 86
2008–09 Portfolio Budget Statements, 29, 41, 

49, 53, 56, 59, 63, 65, 76, 80, 86
2009–10 Budget, 7, 72

U
United Nations Development Programme, 65
United Nations Electoral Assistance Division, 65
United States, observation of presidential 

election, 67

V 
values, organisational, 15–16
Victoria
	 by-elections (Division of Gippsland), 47, 48,  

 49, 57
	 education programs in, 83 (see also  

 Melbourne Electoral Education Centre)
	 exclusion from field audit of enrolments, 34
virtual tally room, 3, 86, 87, 89, 102, 108, 120
visitor numbers, electoral education centres, 72, 

76–79
voter participation rates, 4, 26, 30

W
Western Australia
	 education programs in, 79, 82, 83, 84
	 electoral boundary redistributions, 6, 27, 38, 42
	 state elections, 38, 62
	 state referendum, 38
Western Australian Civics and Citizenship 

Education Workshop, 92
workers compensation claims, 114
workforce planning, 109
Working in Remote Localities Policy and 

Guidelines, 113
Workplace Bullying Policy and Guidelines, 113
workplace diversity, 114–115
Workplace Diversity Program 2007–09, 114, 118
Workplace Relations Act 1996 (Workplace 

Relations Act), 63, 64
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Y
year ahead, 27–28, 48, 74–75, 102
year in review, 2–3, 4–11
young voters, enrolment of, 34–36
	 programs for, 24–36, 77, 82–83
Your Vote Counts (teacher training program), 73, 

81
Youth, Schools and Learning about Politics 

(report), 36
Youth Electoral Study, 36






