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Managing your details in ERA

Managing your details in ERA

This guide describes how to:

e Change details such as your phone number and email address.
e Change your name or title.

e Cancel your access to a specific roll data tile.

Information about electoral roll data is on the AEC website.
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C;’) AEC

Changing your contact details for a roll data tile

You may need to change the email
address (which the AEC uses for
notifications about electoral roll
data) or the phone number
associated with a roll data tile for a
specific entitlement.

Roll data

Data included: NSW, NT

If you are a delegate working for
more than one MP, senator or party,
you will have more than one roll
data tile. This means you can have
different email addresses and phone
numbers for each one.

Authorised by: Political Party
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Changing your email or phone number

Note: If you change the phone number for a roll data tile,
it won’t change the number you use when you log into
N

If you have more than one roll data tile, only the details
for the selected tile are updated.

1. Loginto ERA.
2. Click the Roll data tile.

AEC & John Delegate B Manage your account B ERA user guides B Contactus @ Log out

Australion Electoral Commission

Electoral Roll Access

Access to electoral roll data

Current download: Cycle 297, Date of Extract 05-08-2022.

Submit rol Data

access request Dictionary Schedule
’ form
/

Roll data

Data included: TAS

Authorised by: Dr Jane Senator

3. Click Update contact details.

Australian Electoral Commission

AEC & John Delegate BB WManage your account B ERA user guides Contactus @ Log out
wstralian Eloctor iasion

Electoral Roll Access

Home / Download electoral roll data

Download electoral roll data

Current download: Cycle 297, Date of Extract 05-08-2022..

Entitlement for: Tasmania

Authorised by: Dr Jane Senator

| _\.
I\e‘
(=T |
Update Cease
contact access
details

Data
Dictianary

Additional fields are displayed that allow you to make changes.

4. Click Update.

Update Contact Details

Entitlement for: Tasmania

Authorised by: Dr Jane Senator

Update your roll contact details

Update email address ©

| john.delegate@example.com

Update phone *

| 0400000000
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5. Enter the new details.
6. Click Save.

Update Contact Details

Entitlement for: Tasmania

Autherised by: Dr Jane Senator

5 ate your roll contact details

Update email address *

Update phone *

| 0400000000 |

When you update your email address or phone number, the authorising member of the House of Representatives, senator or part
hgehange, if applicable.

The details for this tile are updated.

Q Australian Electoral Commission

Cancelling your access to a roll data tile

You may wish to cancel (cease) your access to a particular roll data
tile, for example if you were a delegate for a senator but no longer
work for them.

If you need to restore your access in the future, you will need to submit
a new Request for Access to Electoral Roll Data form.

Note: This will not cancel your access to ERA or to any
p otherroll data tiles you might have.

1. Loginto ERA.
2. Click the Roll data tile.

AEC & John Delegate B Manage your account |8 ERA user guides Contactus @ Log out

Australian Electoral Cammission

Electoral Roll Access

Access to electoral roll data

Current download: Cycle 297, Date of Extract 05-08-2022.

-~
)
@ Submit rol
acress reguest
/ form

Roll data

Data included: TAS

Authorised by: Dr fane Senator
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3. Click Cease Access

OB,

Electoral Roll Access

& John Delegate B Manage your account B ERA user guides Contactus [ Log out

Home / Download electoral rell data \
Download electoral roll data 6
Current download: Cycle 297, Date of Extract 05-08-2022. e X
Data Update Cease
Dictionary contact access
Entitlement for: Tasmania details

Authorised by: Dr Jane Senator

4. Click Cease Access.

& John Delegate BB Manage your account B ERA user guides B Contact us @ Log out

C‘\') AEC
Electoral Roll Access

Home /[ Cease your access to this roll data

Cease your access to this roll data

Entitlement for: Tasmania

Authorised by: Dr Jane Senator

Cease your roll access

I would like to cease my access to this roll data

cance'

5. Click Confirm to cease your access.

Cease your access to this roll data

Are you sure you want to cease your access this roll data?

When you click ‘Confirm”:
1. This ‘Roll data’ tile will be removed from your home page.

2. A confirmation email will be sent to you, and the authorising
member of the House of Representatives, senator or party

secretary, if applicable.

Australian Electoral Commission

The roll data tile will no longer be displayed on the home page.
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Changing the details of your ERA account

Changing your login email or mobile

If you need to change the email address or mobile number that you
use to log into ERA, please email your request to rps@aec.gov.au.
Your other details may be changed as described in this topic.

About the phone numbers
There are two phone numbers recorded in ERA that you can change:

e The mobile number you entered at the end of creating your ERA
account, which should be the same as the mobile you use to log in.
This personal phone number is used if the AEC needs to call you
about your ERA account. This can be changed using Manage your
account, as described below.

e The phone number associated with a roll data tile, which initially
must match the number shown on the ‘Request for Access to
Electoral Roll Data’ form. This can be changed using Update
contact details.

) td
= =
L4 -

Hint: You may use the same number for both.

Changing your personal phone number or title

The phone number under Manage your account is used by the AEC if
they need to call you about your ERA account.

Note: If you change this phone number, it won’t change
the number you use when you log in nor the one
associated with a roll data tile.

B

AEC

Log into ERA.

Click Manage your account.

& John Delegate| BB Manage your account

Australian Electoral Commission

B ERA user guides H Contactus @ Log

Electoral Roll Access

Access 10 electoral roll data

Current download: Cycle 297, Date of Extract 05-08-2022.

= _|

Submit roll Data
access request Dictionary
form

Select a new title or enter a new phone number.
Click Save.

ersonal Details

Title *

Mr w

Maobile Phone (10 digits) *

| 0400000000

Save

The home page is redisplayed.

Release
Schedule
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Changing your name

If you wish to change your name, it means you will need to verify your
new name with Australia Post Digital iD, as described in this topic.

Starting the change in Manage your account

1. Loginto ERA.

2. Click Manage your accoun

AEC & John Delegatd B8 Manage your account | B ERA user guides [ Contactus @ Log

Australian Electoral Commission

Electoral Roll Access

Access to electoral roll data

Current download: Cycle 297, Date of Extract 05-08-2022

Submit roll Data Release
3ccess request Dictionary Schedule
form

3. Click Update.

Electoral Roll Access

Home / Manage your account

Manage your account

Verified name
Full Name

John Delegate

Australian Electoral Commission

4. Read the policy and tick | agree.

Electoral Roll Access

Home [ Verify your account

Verify your account

Privacy Paclaration
O
Read the AETT[: Privacy Policy Summary I
If you accept the policy, tick | agree to continue
~
Q | agree * I

5. Click Verify with Digital iD

The Australia Post Digital iD application is started and the Digital
iD page is displayed.
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Verifying your new name with Australia Post Digital iD

1. Click Get started.

werifying for
Australlan Electoral Commission - 2 star

Digital il

Verifying for Australian Electoral
Commission - 2 Star

@ &~
® Mew to Digital iD? Get started >

@ Already have the Digital iD app?  Connect >

Hint: Click Connect if you already have a Digital iD with
Australia Post. Follow the prompts and when finished
continue from Completing your change of name.

- Cd
- -
'o\
2

2.

Q Australian Electoral Commission

Select the first type of document you wish use to verify your new
name, such as your driver’s licence.

Choose an ID document

Increase your chances of verification by using documents with the same name and
date of birth. If your names differ slightly, we’ll try our best to match them. For
example, ‘Mike' on one document but ‘Michael® on another will still verify.

N
Australian driver licence =

Enter the details and then click Next.
Select the second document, enter the details and then click Next.

Check that the details are correct, tick the box (after reading the
Terms of Use and Privacy Notice) and click Submit.

Australian passport Edit
Passport number AT
Surnanme Delegate
Given name John
Midldle name Peter
Date of birth 01/01/1930

| named in
check agras Aus!
with the document issuer. | agree o the Ten

y to provide the informnation in them for identity
2ot and use this information to confirm ry identity
he Privacy Motics
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6. Click Allow and then Continue to complete and you will be
returned to ERA.

Digital ily

Werihing for
Austrolion Electoral Commission - 2 Star

Digital il Australan Electorel Commisaion- 3 Ser
[©] @ ]
. Enter details Review Allow
Australian Electoral Cc
2 Star will receive: omarcioner
Save time proving who you are!
F Canfirmeation that you've been werified by Digtal iD (3 Get our free Digital iD™ app
o Your rar + Verify once and then use your phone as ID in the future
’ oF Ve e s i = Stay in confrol of your identity online and in person

+ Your data encrypted, keeping you safe

____~ |

Enter mobile number to get your personal invite

|

The Verify your account page in ERA is redisplayed, showing
your updated name.

Completing your change of name in ERA
1.

Click Next.

Identity verified successfully!
Click ‘Next’ to continue.
Given name
‘ John |
Middle name
‘ Peter |

Surname
‘ Delegate |

Date of Birth
‘ 01/01/1990

Next

Change your Title or phone number, if needed.

Click Save to continue.

rsonal Details

2

Title *

Mr ~

Mokbile Phone (10 digits) *

| 0400000000

The home page is redisplayed.

Australian Electoral Commission
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